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Response to Arguments 

1 . Applicant's arguments, see Remarks, filed 6/5/06, with respect to claims 1-54 have 
been fully considered and are persuasive. The finality of the previous Office Action 
of 4/5/06 has been withdrawn. 

(a) Applicant argues "...there is no mention of any type of selection capability, much 
less 'via a web server'". 

In response, the Examiner has reviewed the application and has rejected the 
claim to teach multimedia is selected via a web server (See rejection of claim 1). 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-5, 7-8, 11, 13-15, 27-31, 33-34, 37. 39-41 and 54-56 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Galipeau (6249913) in view of Wright 
(6047165) and Booth (5835127). 

As for claims 1 and 27, Galipeau discloses a system and method for aircraft 
multimedia distribution, comprising: 

a multimedia server (190, 194, 196 - Fig. 9a) provided within an aircraft of an 
airline - col. 10, lines 46-65; and 
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a multimedia communications network (20 & 186 - Fig. 9a) within said aircraft 
coupled to said multimedia server - col. 10. lines 30-40; and 

wherein said multimedia server is configured to distribute, over said aircraft 
multimedia communications network, multimedia in-flight to a device (226 - Fig. 12) of a 
passenger (col. 10, lines 46-65, lines 6-10, lines 50-53, col. 9, lines 25-30, col. 11, lines 
1-3), the multimedia being selected via a web server (internet server 192 - Fig. 12) in 
communication with the multimedia server (The passenger selects content to view from 
the internet server - col. 7, lines 18-27. Referring to Fig. 9A, the web server is clearly in 
communication with the multimedia server.). 

However, Galipeau fails to disclose wherein the multimedia is for purchasing by 
the passenger and that the multimedia is selected pre-flight. 

In an analogous art, Wright discloses that the multimedia is selected pre-flight 
and uploaded to the aircraft via a server (204 - Fig. 1) for the advantage of preparing for 
the next flight or series of flights - col. 7, lines 6-32. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicants invention to modify Galipeau's invention to include wherein the multimedia is 
for purchasing by the passenger and that the multimedia is selected pre-flight via a web 
server, as taught by Wright, for the advantage of preparing for the next flight or series of 
flights. 

However, Galipeau and Wright fail to disclose that the multimedia is purchased 
by the passenger. 
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In an analogous art, Booth discloses that the passengers make immediate 
payments for multimedia services on an aircraft to allow use of the services - col. 5, 
lines 1-5. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau and Wright's invention to include that the 
multimedia is purchased by the passenger, as taught by Booth, for the advantage of 
using multimedia services on an aircraft. 

As for claims 2 and 28, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said multimedia comprises one of 
streaming video, streaming audio, video for download, audio for download, data, sports 
and statistics (Video and audio programming is inclusive of streaming video, streaming 
audio, video for download, audio for download, and data. -col. 10, lines 8-10, lines 51- 
52, col. 11, lines 25-26). 

As for claims 3 and 29, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said device is a laptop computer 
(226 - Fig. 12, col. 11, lines 55-56, col. 6, lines 65-66). 



As for claims 4 and 30, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said multimedia communications 
network comprises is an IEEE 1394 communications network (Referring to Fig. 12, the 
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network between network controller (186) and network interface card (228) is an IEEE 
1394 communications network - col. 10, lines 30-35) 

As for claims 5 and 31, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said multimedia server (190 - Fig. 
12) is configured to distribute said multimedia in-flight to said device (226 - Fig. 12) of 
said passenger via a network interface device (228 - Fig. 12) coupled between said 
device of said passenger and said multimedia communications network (To 
communicate with any aircraft server, the data must go through the network interface 
device - col. 10, lines 47-60). 

As for claims 7 and 33, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said network interface device is 
one of proprietary and specific to said airline - col. 12, lines 26-31 . 

As for claims 8 and 34, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said multimedia server is 
configured to distribute said multimedia in-flight to said device of said passenger via 
software device (software program) stored on said device of said passenger (226 - Fig. 
12); (Using the software program on the personal computer, the user communicates 
with the headend controller which comprises of the multimedia server. The user 
requests and receives multimedia - col. 1 1 , line 50 - col. 12, line 30). 
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As for claims 1 1 and 37, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said multimedia server is 
configured to distribute simultaneously said multimedia in multiple streams to said 
device of said passenger - col. 9, lines 25-37, col. 1 0, line 64 - col. 1 1 , line 3. 

As for claims 13 and 39, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses an airline server (192- Fig. 9a) coupled to 
said multimedia server (190 - Fig. 9a) via a server communications network (100 
Basel) and configured to transmit, over said server communications network, said 
multimedia to said multimedia server (col. 10, lines 46-60, col. 12, lines 36-41). 

As for claims 14 and 40, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said airline server (192 - Fig. 9a) 
is configured to communicate with said device (226 - Fig. 12) of said passenger via a 
passenger communications network (network between 192 and 226 in Fig. 12) to 
provide preflight functions with respect to the in-flight multimedia distribution (col. 10, 
lines 58-60, col. 11, line 65 -col. 12, line 25). 

As for claims 15 and 41, Galipeau, Wright, and Booth disclose the claimed 
limitations. In particular, Galipeau discloses wherein said passenger communications 
network comprises the Internet - col. 12, lines 12-20. 
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As for claim 54, Galipeau discloses a system for aircraft multimedia distribution, 
comprising: 

means (aircraft) for providing a multimedia server (190, 194, 196 - Fig. 9a) within 
an aircraft of an airline - col. 10, lines 46-65; and 

means (IEEE 1394 - Fig. 12) for coupling a multimedia communications network 
(20 & 186 - Fig. 9a) within said aircraft to said multimedia server - col. 10, lines 30-40; 
and 

means (228 - Fig. 12) for distributing, via said multimedia server, over said 
aircraft multimedia communications network, multimedia in-flight to a device (226 - Fig. 
1 2) of a passenger for viewing by said passenger (col. 1 0, lines 46-65, lines 6-10, lines 
50-53, col. 9, lines 25-30, col. 11, lines 1-3) the multimedia being selected via a web 
server (internet server 192 - Fig. 12) in communication with the multimedia server (The 
passenger selects content to view from the internet server - col. 7, lines 18-27. 
Referring to Fig. 9A, the web server is clearly in communication with the multimedia 
server). 

However, Galipeau fails to disclose wherein the multimedia is for purchasing by 
the passenger and that the multimedia is selected pre-flight. 

In an analogous art, Wright discloses that the multimedia is selected pre-flight 
and uploaded to the aircraft via a server (204 - Fig. 1) for the advantage of preparing for 
the next flight or series of flights - col. 7, lines 6-32. 
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It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau's invention to include wherein the multimedia is 
for purchasing by the passenger and that the multimedia is selected pre-flight via a 
server, as taught by Wright, for the advantage of preparing for the next flight or series of 
flights. 

However, Galipeau and Wright fail to disclose that the multimedia is purchased 
by the passenger. 

In an analogous art, Booth discloses that the passengers make immediate 
payments for multimedia services on an aircraft to allow use of the services - col. 5, 
lines 1-5. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau and Wright's invention to include that the 
multimedia is purchased by the passenger, as taught by Booth, for the advantage of 
using multimedia services on an aircraft. 

As for claim 55, Galipeau discloses: 

Accessing a multimedia server (190, 194, 196 - Fig. 9a) over a communications 
network (20 & 186 - Fig. 9a) within an aircraft - col. 10, lines 30-40, lines 46-65; 

Displaying a menu of options corresponding to a plurality of multimedia (User is 
presented with a number of videos to select from - col. 9, lines 28-33); 



Application/Control Number: 09/978,452 Page 9 

Art Unit: 2623 

Receiving the corresponding one of the plurality of multimedia over the 
communications network - col. 10, lines 46-65, lines 6-10, lines 50-53, col. 9, lines 25- 
30, col. 11, lines 1-3. 

Selecting multimedia via a web server (internet server 192 - Fig. 12) in 
communication with the multimedia server (The passenger selects content to view from 
the internet server - col. 7, lines 18-27. Referring to Fig. 9A, the web server is clearly in 
communication with the multimedia server.). 

However, Galipeau fails to disclose selecting, pre-flight, one of the options for 
purchase of a corresponding one of the plurality of multimedia via a server. 

In an analogous art, Wright discloses that the multimedia is selected pre-flight 
and uploaded to the aircraft via a server (204 - Fig. 1) for the advantage of preparing for 
the next flight or series of flights - col. 7, lines 6-32. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau's invention to include wherein the multimedia is 
for purchasing by the passenger and that the multimedia is selected pre-flight via a, as 
taught by Wright, for the advantage of preparing for the next flight or series of flights. 

However, Galipeau and Wright fail to disclose that the multimedia is purchased 
by the passenger. 

In an analogous art. Booth discloses that the passengers make immediate 
payments for multimedia services on an aircraft to allow use of the services - col. 5, 
lines 1-5. 
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It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau and Wright's Invention to include that the 
multimedia is purchased by the passenger, as taught by Booth, for the advantage of 
using multimedia services on an aircraft. 

As for claim 56, Galipeau, Wright, and Booth disclose the claimed limitations. In 
particular, Galipeau discloses the web server (192 - Fig. 9A) is resident within a data 
network different from the communications network (20 & 186 - Fig. 9A) for the 
advantage of not over-complicating the data network- col. 12, lines 36-45, col. 4, lines 
13-20. 

4. Claims 6 and 32 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Galipeau, Wright, and Booth as applied to claims 5 and 31 above, and further in 
view of Humpleman (5579308). 

As for claims 6 and 32, Galipeau discloses wherein the network interface device 
(228 - Fig. 12) is plug-in (col. 12, lines 1-7), but fails to disclose wherein said 
multimedia is encrypted, and said network interface device is a custom device 
configured to decrypt said multimedia. 

In an analogous art, Humpleman discloses wherein the network interface device 
(50 - Fig. 4) decrypts multimedia received in the program stream - col. 7, lines 60-65. 
As the program stream is decrypted, it is encrypted when received. 
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It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, and Booth's invention to include 
wherein the network interface device decrypts the encrypted multimedia stream 
received, as taught by Humpleman, for the advantage of only allowing the intended 
recipient to unscramble the stream. 

5. Claims 9 and 35 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Galipeau, Wright, and Booth as applied to claim 8 and 34 above, and further in view 
of Schwab (6353699). 

As for claims 9 and 35, Galipeau fails to disclose wherein said multimedia is 
compressed, and said software device is a custom software device configured to 
decompress said multimedia. 

In an analogous art, Schwab discloses wherein the custom software 
decompresses multimedia for the advantage of opening a file which is compressed for 
saving space- col. 4, lines 44-48. As the multimedia needs to be decompressed, it is 
compressed when received. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau's invention to include wherein the custom 
software decompresses multimedia, as taught by Scwab, for the advantage of opening 
a file which is compressed for saving space. 
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6. Claims 10 and 36 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Galipeau, Wright, and Booth as applied to claim 8 and 34 above, and further in view 
of Ahmad (5565908). 

As for claims 10 and 36, Galipeau fails to disclose wherein said software device 
is specific to said airline. 

In an analogous art, Ahmad discloses wherein the software is proprietary 
(specific to the airline) for the advantage of enabling the system to operate - col. 1 1 , 
lines 27-30. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau's invention to include wherein the software is 
proprietary, as taught by Ahmad, for the advantage of enabling the system which is 
specific to the software to operate. 

7. Claims 12 and 38 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Galipeau, Wright, and Booth as applied to claim 1 1 and 37 above, and further in 
view of Rosin (6028600). 

As for claims 12 and 38, Galipeau, Wright, and Booth fail to disclose wherein 
said multimedia server is configured to provide a menu on said device of said 
passenger for selection of one or more of said multiple streams of said multimedia. 
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In an analogous art, Rosin discloses wherein the nnenu of channels from which a 
user selects a multimedia stream from, is provided by the server (headend) - col. 5, 
lines 51-56, 64-67. col. 7, lines 13-25. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, and Booth's invention to include 
wherein the menu of channels from which a user selects a multimedia stream from, is 
provided by the server, as taught by Rosin, for the advantage of having everything at 
the headend such that less power and space is consumed at the receiver. 

8. Claims 16 and 42 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Galipeau, Wright, and Booth as applied to claim 14 and 40 above, and further in 
view of McCarten (5959596). 

As for claims 16 and 42, Galipeau, Wright, and Booth fail to disclose wherein 
said pre-flight function comprises downloading of a software device to enable said in- 
flight distribution of said multimedia. 

In an analogous art, McCarten discloses wherein application software (software 
device) is downloaded to the client for the advantage of enabling the client to access 
multimedia content on an aircraft -col. 4, lines 7-12, col. 1. lines 53-60. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, and Booth's invention to include 
wherein application software (software device) is downloaded to the client, as taught by 
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McCarten, for the advantage of enabling the client to access multimedia content on an 
aircraft. 

9. Claims 17 and 43 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Galipeau, Wright, Booth, and McCarten as applied to claim 16 and 42 above, and 
further in view of Ahmad (5565908). 

As for claims 17 and 43, Galipeau, Wright, Booth, and McCarten fail to disclose 
wherein said software device is one of proprietary and specific to said airline. 

In an analogous art, Ahmad discloses wherein the software is proprietary for the 
advantage of enabling the system to operate - col. 1 1 , lines 27-30. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, Booth, and McCarten 's invention to 
include wherein the software is proprietary, as taught by Ahmad, for the advantage of 
enabling the system which is specific to the software to operate. 

10. Claims 18-21 and 44-47 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Galipeau, Wright, Booth, as applied to claims 13, 18, 39, and 44 above, and 
further in view of Voipe (2001/0032028) 

As for claims 18 and 44, Galipeau, Wright, and Booth, fail to disclose wherein 
said airline server is configured to communicate with said device of said passenger via 
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a passenger communications network to provide post-flight functions with respect to the 
in-flight multimedia distribution. 

In an analogous art, Voipe discloses wherein the server offers the capability to 
the user to have the file mailed - paragraph [0024]. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, and Booth's invention to include 
wherein the server offers the capability to the user to have the file mailed, as taught by 
VoIpe, for the advantage of allowing the user to have a multimedia file stored on a 
removable storage device such that the user could use the removable storage device 
on a plurality of computers. 

As for claims 19 and 45, Galipeau^ Wright, and Booth fail to disclose wherein 
said post-flight functions comprise organizing said multimedia for selection by said 
passenger. 

In an analogous art, VoIpe discloses wherein a multimedia file is sent to a client 
(32 - Fig. 4; passenger) - paragraph [0024] 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau^ Wright, and Booth's invention to include 
wherein a multimedia file is sent to a client, as taught by VoIpe. for the advantage of 
allowing a client to have a personal copy saved on their own device on an aircraft. 
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As for claims 20 and 46, Galipeau, Wright, and Booth fail to disclose wherein 
said airline server is configured to provide copies of said multimedia to said passenger 
on a CD ROM based on a selection by said passenger. 

In an analogous art, Voipe discloses wherein a CD ROM on which multimedia is 
stored, is mailed to the client - paragraph [0024]. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, and Booth's invention to include 
wherein a CD ROM on which multimedia is stored, is mailed to the client, as taught by 
VoIpe, for the advantage of allowing the user to have a multimedia file stored on a 
removable storage device such that the user could use the removable storage device 
on a plurality of computers. 

As for claims 21 and 47, Galipeau, Wright, and Booth fail to disclose wherein 
said airline server is configured to provide copies of said multimedia to said passenger 
via download to said device of said passenger based on a selection by said passenger. 

In an analogous art, VoIpe discloses wherein a multimedia file is sent to a client 
(32 - Fig. 4; passenger) through the Internet or as an attachment to an email- 
paragraph [0024] 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, and Booth's invention to include 
wherein a multimedia file is sent to a client, as taught by VoIpe, for the advantage of 
allowing a client to have a personal copy saved on their own device on an aircraft. 
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1 1 .Claims 22-24 and 48-50 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Galipeau, Wright, and Booth as applied to claims 1, 22, 27, and 48 above, and 
further in view of Nee! (5838314). 

As for claims 22 and 48, Galipeau, Wright, and Booth fail to disclose wherein 
said multimedia server is configured to store passenger-specific information relating to 
multimedia selection history for said passenger. 

In an analogous art, Neel discloses wherein the data base (212 - Fig. 2; server) 
stores the video services (passenger-specific information) utilized by the user for the 
advantage of providing advertisements related to the video services selected by the 
user -col. 18, lines 31-42. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, and Booth's invention to include 
wherein the data base (212 - Fig. 2; server) stores the video services utilized by the 
user, as taught by Neel, for the advantage of providing advertisements related to the 
video services selected by the user. 

As for claims 23 and 49, Galipeau, Wright, and Booth fail to disclose wherein 
said multimedia server is configured to distribute said multimedia based on said 
passenger-specific information. 
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In an analogous art. Neel discloses wherein the systenn distributes user-specific 
advertisements based on past video services selection history (passenger specific 
information) for the advantage of providing advertisements geared more towards the 
preferences of the user - col. 1 8, lines 30-42. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicants invention to modify Galipeau, Wright, and Booth's invention to include 
wherein the system distributes user-specific advertisements based on past video 
services selection history, as taught by Neel, for the advantage of providing 
advertisements geared more towards the preferences of the user. 

As for claims 24 and 50, Galipeau, Wright, and Booth fail to disclose wherein 
said multimedia server is configured to distribute passenger-specific advertisements 
included in said multimedia based on said passenger-specific information. 

In an analogous art, Neel discloses wherein the systems control computer (118- 
Fig. 2; server) selects and transmits advertisements based on information accumulated 
about the video services utilized by the user for the advantage of providing 
advertisements geared more towards the preferences of the user - col. 18, lines 30-42. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, and Booth's invention to include 
wherein the systems control computer (1 18 - Fig. 2; server) selects and transmits 
advertisements based on information accumulated about the video services utilized by 
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the user, as taught by Neel, for the advantage of providing advertisements geared more 
towards the preferences of the user. 

1 2. Claims 25, 26, 51 , and 52, are rejected under 35 U.S.C. 1 03(a) as being 

unpatentable over Galipeau, Wright, and Booth in view of Neel as applied to claim 
22, 24, 48, and 50 above, respectively, and further in view of Dedrick (5724521). 

As for claims 25 and 51, Galipeau, Wright, Booth and Neel fail to disclose 
wherein said passenger-specific information is provided to said airline as a new 
marketable asset. 

In an analogous art, Dedrick discloses wherein the user profile data based on the 
monitoring of consumer actions and inactions is provided to the advertiser to collect 
fees of displaying commercials for the advantage of displaying commercials to the user 
which are of user's interests - col. 3, lines 64-67, col. 5, lines 1-5, lines 20-30. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, Booth and Neel's invention to include 
wherein the user profile data based on the monitoring of consumer actions and 
inactions is provided to the advertiser to collect fees of displaying commercials, as 
taught by Dedrick, for the advantage of displaying commercials to the user which are of 
user's interests 
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As for claims 26 and 52, Galipeau, Wright, Booth and Neel fail to disclose 
wherein said advertisements are provided to said airline as part of a co-marketing 
agreement. 

In an analogous art, Dedrick discloses wherein the advertisements are provided 
to a metering server (14 - Fig. 1) - col. 5, lines 9-15. As discussed above in claim 25, 
there is a co-marketing agreement as the user profile data is provided to the advertiser 
to collect fees for displaying commercials. 

It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to modify Galipeau, Wright, Booth and NeePs invention to include 
wherein the advertisements are provided to a metering server as part of a co-marketing 
agreement, as taught by Dedrick, for the advantage of deriving money from advertisers. 

Conclusion 

13. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sumaiya A. Chowdhury whose telephone number is 
(571) 272-8567. The examiner can normally be reached on Mon-Fri, 9-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Chris Grant can be reached on (571) 272-7292. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications Is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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